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Template Terms and Conditions - 

Suzanne Esper Cake School 
Introduction: 

The following terms set out the agreement of sale between you (the user) and Suzanne
Esper Cake School (the provider).

Upon purchase of the Cake Maker Handy Template Pack, you are confirming your
express consent to receiving access to the template pack immediately. Your agreement
to allow immediate access means that you will have no right to cancel and no right to
request a refund. 

Once payment has been submitted, a user account will be set up for you on the
Suzanne Esper Cake School website whereby you will receive log-in details and gain
access to your templates. 

The templates require you to set up a FREE account with Canva in order to modify and
edit. A link is included in the course material. There are placeholder text boxes for you
to modify with your client's details/order details. Please refer to the how-to video
tutorials provided you have no Canva experience. If you have any doubts about using
these templates please ask for advice prior to purchase as no refund will be given in the
event that these templates do not meet your needs. You can email for assistance with
the subject heading 'Template Help' at support@suzanneespercakeschool.com, we aim
to respond within 24hrs. 

The following is strictly prohibited:
You must not share, resell, copy or give away. You may not share these on your website
or social media. You are not permitted to copy or replate the design or layout with the
intention to resell, share or distribute as your own design. These templates are the
COPYRIGHT of Suzanne Esper Cake School.

You are purchasing one license to use these template designs for one business -
YOURS.  You may add your busienss details, logo, text plus change the background
colour (Premium templates only). You may download, print and share with your client or
venue. 
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Continued: 

If you use a VA (virtual assistant) you may allow your VA to alter these templates inside
YOUR Canva account. Under no circumstances are you allowed to share a copy to your
VA's account.

If you work as a VA for Cakemakers or other industries, you must purchase a template
pack for each of your clients. Each template pack comes with one license for use. 

LIABILITY

We have no liability to You for any loss of profit, loss of business, business interruption
or loss of business opportunity. To the maximum extent permissible at law, our
aggregate liability to you in connection with these terms howsoever arising in contract,
negligence or otherwise, is limited. If defective digital content that we have supplied
damages a device or digital content belonging to you and this is caused by our failure to
use reasonable care and skill, we will either repair the damage or pay you
compensation.

REFUND POLICY

If you purchase the template pack then you will be sent a link to download. By
purchasing you are confirming your express consent to receiving the download
immediately. In agreeing to receive the download at the point of purchase you will lose
your right to cancel and your right to a refund. All refunds are provided in accordance
with your statutory rights. 

It is always our aim that you will be fully satisfied with your purchase. Should you have
any questions about your purchase we will be happy to assist.
We pride ourselves on delivering an amazing customer service and experience.  We
want you to be happy with your purchase. If you have any issues before or after
purchase you can reach out to support@suzanneespercakeschool.com

The Terms of Use for our Website and our Privacy Statement can be found here
WEBSITE and PRIVACY POLICY.

https://www.suzanneespercakeschool.com/terms-of-business
https://www.suzanneespercakeschool.com/privacy-policy

